In today's markets, basic contact management doesn't cut it. You need to
generate new prospects while you nurture existing customer relationships.

Everyday, LeadCommander drives new business into companies that have
discovered that cultivating business is easy with the right tool.

Always on the leading edge, LeadCommander Professional includes:

* Business, Residential and Personal Contact Management
* Direct Mail Marketing Campaign Management
* Online Marketing and E-Messaging

* Prospecting and Farming Tools

* Time-released Action Plans

* Project Management

* Lead-Generation

* C(Client Follow-up

*  FreedomVOICE Hotline/Virtual Office Integration
and much more...

...all from a relationship-building standpoint!



Fierce competition in today's markets sends businesses scrambling to find new prospects
while maintaining fruitful relationships with existing customers...

Rising costs continue to devour hard-earned revenues forcing companies to seek out new
technologies that make more effective use of time and money...

Whether your business involves products or services, you work from a corporate office or out of your home, you face
headline challenges like these every day. We know, because like all businesses, we face them, too. We knew we’d save time

and money if we could quickly and easily:

* Track complete customer data including alternate * Implement product- or industry-specific marketing
contacts, all addresses and phone numbers, past and campaigns to target-market new prospects
future activity, notes... * Keep organized and stay on top of client

* Build a solid client referral base follow-up campaigns

* Acquire new, qualified prospects * Review sales activity to measure the effectiveness of

* Group clients and prospects by industry, area, marketing efforts

interest level...

Enter LeadCommander...

a system that combines contact management with lead-generation and marketing campaign management, all from a relationship-
building standpoint. Not only can you track and instantly retrieve any information pertaining to your contacts and their
related activities, you can also implement traditional and leading-edge marketing campaigns, and even evaluate their effectiveness.
Imagine how much time and money you’d save, and more business you’d generate, by replacing a mailer that isn’t pulling
with a mailer or e-message that’s already proven to work!

Take a look at these 8 Easy Steps to Profit-building relationships with LeadCommander...

WARNING! Use of this system results in increased business, reduced costs and more free time. Proceed at your own risk!



1 Import data from industry-standard data providers to help you contact new prospects

'
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Company |ABC Company - £ @]415-555-1234 | Office al
i"s: :a"“’ JS"h_;‘h ‘ - @]408-555-6789 | Fax o
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contact information including telephone numbers

and scheduled activities. The tabs at the top of each
contact ‘card’ are used to navigate to other contact
screens shown in this brochure.



Find a target group, eg. owners of properties with 3k sq. feet and purchased more than 20 years ago...
2 or businesses in the 94086 zip code with revenues of $1 - $10M and the SIC code for manufacturing

, Zip|  zips, [
— AT S Fao Ao B c2Name [ Jane Jofnson \ 415-555-1234 ol 4
Mail Add | site Line 2 | Zip| 94301 Zips|  CRRT C2Title |Secretary o ‘ O~
Parcel | 123-45-6789 Map | Land Use| Finding €3 Name | = o4
Zone | PAR1 Lot Sq Ft[ 4,791 Units (1 Rooms(6  Bed[2  Bath[2.0 . C3Title | vl
YrBuilt 23 BldgSqFt|1484  Stories|1  Pool| records is a
Garage Fireplace Family Room | View | breeze... Same as Mail Add. Same as Mail Add. Same as Ship To
Trans Date|08/27/91 (987654321 Deed Type| Exempt Ship To Name | Jack Beanstalk Billing Name | Jack Beanstalk
Price | $430,000 Assessed Value | $430,000 Coowner Line 1772 Palo Alto Avenue Line 1 |772 Palo Alto Avenue
ender Elliot Ames Cory oan e 0an Amount 1 Line 2 Line 2
Lender  Elliot Ames Corp Loan Type FIX Loan Amount|$301,000 Slmply €S2 [Palo Allo [ca94301 €Sz [Palo Alto [CA[94301
choose
Residential Data 'Find', and
If you are a real estate professional or market your  enter your Alternate Information
wares to homeowners, use LeadCommander’s Site  search criteria  Alternate contact information, shipping and
layout to track property data or aim marketing in one or billing addresses help you keep accurate records.
campaigns at property owners. more fields...
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Paste Picture Update Link Text 3 Text 6
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Multimedia Containers .
Use LeadCommander’s Container field to store pictures of Ir_‘:ree Fields
properties or clients, movies or video clips, recordings of LeadCommander’s 24 free ficlds enable you to

conversations, or even links to documents in other programs. track any information not already provided for.
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UsePIan|FmdPIan| Find All |AddPIan| Delele| List | Print | Done | Help I

Choose a one-click Action Plan to schedule a series of marketing tasks for your target group

Action Plans

Action Plans consist of a series of related tasks or activities. When an

New Tas Action Plan is assigned, its related tasks are scheduled automatically.
Action Plan PlanCode __ No.of Tasks  LastEdited Action Plans can be assigned to individual contacts or groups of
| "Low Down" Sale LOWDOWNS 4 | e/18/01 . ) : .

. oty ook e ok ot . contacts. Action Plans are perfect for marketing campaigns, client

Iser riorif [ask Type asl etails Base Date . . .

Jono Do |C1P | aler | Sond Flr 1 o ealn= follow-ups and even special projects. For example, a Realtor might
- :‘T%’%’ create an Action Plan for escrow-related activities; a salesperson might
AanBaker 0P | Cal | Close sale T eal D create a sales cycle Action Plan; while a Doctor might create Action

4

Plans for specific medical treatments.

Mail-merge with the built-in letter writer or
your favorite word processor to create
personalized mailings to your target group...

Or use LeadCommander's trademarked E-Merge
function to send personalized e-mail messages to
your target group... Look, Ma, no spam!

‘ After-sale Follow-up Letter

To:‘John Smith e-mail:‘johnsmith@xyz.com From:‘AIan Baker e-mailialanbaker@abc.com

May 21, 2001

John Smith
772 Palo Alto Avenue
Palo Alto, CA 94301

Dear John,

I wanted to thank you for your recent purchase. | am glad that you chose to do business with
me. As | promised, | will be following up with you from time to time just to make sure that you
are enjoying your new product and that it is functioning properly. | will also keep you up to date
on any product updates and new additions to our product line.

If you know of anyone else that might benefit from our products and services, | would appreciate
you referring them to me. If you need anything or have any questions about your new product,
please do not hesitate to contact me.

Dear John,

| wanted to thank you for your recent purchase. | am glad that you chose to do business with
me. As | promised, | will be following up with you from time to time just to make sure that you
are enjoying your new product and that it is functioning properly. | will also keep you up to date
on any product updates and new additions to our product line.

If you know of anyone else that might benefit from our products and services, | would appreciate
you referring them to me. If you need anything or have any questions about your new product,
please do not hesitate to contact me.

Sincerely,
Alan Baker
ABC Marketing Company



5 labels and envelopes task of your marketing action plan, and the
sorted for bulk mailing auto-dialer for speedy follow-up calls

and bar-coded for

Print cost-saving address 6 Use the interactive Calendar to view the next
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5160
2 12 22 gfgg L
B 13 2 List... | Find... | Done Group Print List
4 14 24
All Activities Scheduled For: Calls | Appts | ToDo's| Al |
5 15 25 September 21 thru September 27, 2003 Priority | Priority | Priority| Priority |
21 22| 23 24 25 26| 27|
S B oo Hor Hamr Howo P
7 17 27 Literature . e
ation Follow-up atior
. " ” 10:15 A Call 11:45 A Call L) |[2:00 P Call [E]
i K. Burkard, A.
e Literature
Follow-up
9 19 29 3:00 P Call
Beanstalk, J.
10 20 30 Crnesl \rm‘“m ‘1;

Group | List Group | List Group | List Group | List Group | List Group | List Group | List



7 Use contact History Pads to record completed activities, and Note Pads for information you can use
to build fruitful relationships

History for John Smith NOte Pad
= e e e e Store personal information or any other data that will assist
oo 1o Fogming mewes |7 you in building fruitful relationships with your contacts. Like
Tveelstatzs [ Resuite EaCaled o history pads, Note Pads are completely searchable, which
ST 1A aledtochackn s crdton 1l provides you with even more power and flexibility!
5/10/01  2:20 PM sent wife chocolates
To Done o
Notes for John Smith
5/5/01 5:00 PM Mail "Thank you for interest" letter E
Mailer  Sent Add ‘ Find ‘ All ‘ Print ‘ Done ‘
" " " 7
.Zim Z::(PM Fax "Low Down" info ﬂl Date Time Note Found
5/13/01  11:18 AM  Wife says to thank me for the chocolates
5/5/01 1:35 PM Wanted more info on "Low Down" by fax 415-555-1234 ﬂl ﬂl
Call  Recd told him I'd fax info right away
History for John Smith, Page 1, 6/18/01 5/12/01 2:22PM  Wife is feeling much better 1l
. 5/10/01  9:00 AM Wife broke leg Thursday night, she won't be coming on Sat., she likes chocolate

HlStory Pad truffles should send her some ﬂl
Comp ICFCd aCtIV.ltICS are logged .11’1 contact’ HlStOfY 5/6/01 2:03PM  Says he wants to talk wife about "Low Down" program al
pads. With the click of a button, instantly display only
SpCCiﬁC activity types, or search fOI' a particular key 5/5/01 2:03AM  Runs business out of home; has four employees; likes to ski; has 2 dogs; 3 children 1l
word or phrase. You can even search all contacts for

a specific history entry. For example, finding all fotes for John Smith, Page 1, 618101
contacts who responded to a certain mailer can assist
you in evaluating the effectiveness of your marketing

campaigns. You can also quickly search all contact 8 Search across all contact history and note

histories by date range, company, contact or even key pads globally to evaluate the effectiveness
words to generate detailed and accurate call activity of your marketing campaigns

reports... Ideal for departmental meetings!



LeadCommander's intuitive Lead-Generation, Contact Management and Marketing
capabilities have already Increased Sales and Profitability for thousands of users...

Why wait to improve your business? Call Today!

1-877-LEADCOMMANDER
(877-532-3266)

Or visit our web site for complete details:

www.leadcommander.com

DataBasix Technologies ™

22272 Francisco Drive, Suite 510-102 « El Dorado Hills, CA 95762
Toll-free; 877-532-3266 ¢ Int'l: 916-941-1163 « Fax: 916-939-3534
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